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Joint Proof-of-Concept Pilot for Age Verification Using Digital
Identity Wallets

— Conduct a Pilot Project at Shibuya Music Festival “SYNCHRONICITY’25
MIDNIGHT” —

Tokyo, Japan, April 8, 2025 --- NTT Digital, Inc. ("NTT Digital") announced today
that NTT Digital, in collaboration with NTT DOCOMO, INC. ("DOCOMO"), NTT
Communications Corporation ("NTT Com"), Kulture Inc. ("Kulture"), and
Spincoaster Inc. ("Spincoaster"), will conduct a proof-of-concept pilot for an age
verification solution utilizing a digital identity wallet at the “SYNCHRONICITY’25
MIDNIGHT” music event, to be held in Shibuya, Tokyo, on Saturday, April 12,
2025.

Leveraging this proof-of-concept as a foundation, NTT Digital will continue to
explore and promote use cases for digital identity wallets in areas such as on-
site identity verification and the prevention of unauthorized ticket resale.
Through these initiatives, the company aims to contribute to resolving key
challenges in the entertainment industry.

About Digital Identity Wallet

A Digital Identity Wallet is a system that enables individuals to securely store
and manage various forms of identity on a smartphone or similar device—
including government-issued IDs, personal certificates, and attribute
information. It allows users to centrally manage their identity information and
control what data is shared, with whom, and under what circumstances.

One of the key features of a digital identity wallet is its ability to streamline
procedures by handling various certificates in digital form, making processes
that require identity verification significantly faster and more convenient.

Digital identity wallets are expected to offer individuals new options for
managing and sharing personal information, and their importance is anticipated
to grow in the coming years.

About the Proof-of-Concept Pilot
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During the late-night hours of Saturday, April 12, a digital age verification
process will be conducted for a select group of attendees at the entrance lanes
of the “SYNCHRONICITY’25 MIDNIGHT” event, using the official
SYNCHRONICITY mobile application.
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*VC = Verifiable Credential, a digitally issued and verifiable proof of identity or attribute.

Traditionally, events requiring age or identity verification have faced several
challenges, such as prolonged wait times at entry and difficulties in verifying the
authenticity of physical ID documents on-site.

In this proof-of-concept, participants will pre-register by scanning their Individual
Number Card ("My Number Card") using the official SYNCHRONICITY mobile
application. Through a signature verification platform, participants will confirm
that they are of legal age. A digital certificate of age verification will then be
issued and securely stored on the participant’s smartphone using the digital
identity wallet function provided by NTT Digital.
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On the day of the event, participants will present a QR code containing their
digital age verification certificate to event staff. The staff will verify the
certificate's signature to confirm the participant’s age eligibility.

Through this initiative, NTT Digital aims to assess the practicality and
effectiveness of digital age verification as a solution to existing challenges.

Roles of each company

Recognizing the potential of digital identity wallets to address challenges in the
entertainment industry, NTT Digital is conducting this proof-of-concept in
collaboration with the following partner companies.

Company Role

NTT Digital, Inc. Responsible for overall planning and production of the pilot
NTT DOCOMO, Inc. | and provide digital identity wallet functionality to
Spincoaster.

As a digital strategy lead within the SYNCHRONICITY
Kulture Inc. Executive Committee, Kulture is in charge of direction and
coordination of the proof-of-concept pilot.

NTT A government-certified private business operator authorized
Communications under the Public Certification Service for Individuals (JPKI).
Corporation Provided Spincoaster with the software development kit

(SDK) for its identity management solution “SmartLiTA®” to
enable My Number Card-based identity verification.

Spincoaster Inc. Developer of the official SYNCHRONICITY mobile app.
Responsible for implementing the digital identity wallet
interface and My Number Card authentication functionality
within the app.

*SmartLITA® is a solution for online identity verification and signature validation using
Japan’s My Number Card system. It communicates with J-LIS (Local Authorities
Information System Agency) to confirm the validity of digital certificates, enabling secure
interactions over the internet.
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Event Overview

- Event Name:
SYNCHRONICITY'25 MIDNIGHT

- Date & Time:
Saturday, April 12, 2025
Doors Open / Show Starts: 22:00

- Venue:
Spotify O-EAST / duo MUSIC EXCHANGE / Azumaya (Higashimaya)

- Organizer:
SYNCHRONICITY'25 MIDNIGHT Executive Committee

- Official App:
https://synchronicity.link.fespli.com

- Official Website:
https://synchronicity.tv/festival/

Future Initiatives

Going forward, NTT Digital will continue to explore and promote a wide range of
use cases that utilize digital identity wallets, extending beyond age verification
with Japan’s My Number Card.

<Potential Use Cases>

e Dynamic Pricing Based on User Attributes:
Integrating digital identity wallets into online ticket sales for theme parks
and similar facilities may enable more personalized services and
pricing—such as student discounts, child fares, and special rates for
inbound travelers—based on verified user attributes.

e Preventing Unauthorized Resale of Event Tickets:
By linking ticket purchaser information to digital identity credentials for
concerts, festivals, and sports events, NTT Digital is considering new
solutions to prevent ticket scalping. Verifying identity at entry gates using
a digital identity wallet could help deter fraud such as forged IDs or
borrowed tickets, while also reducing the workload of on-site staff.
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*The information in this press release is current as of the date of publication.

* “NTT Digital” is a trademark or registered trademark of Nippon Telegraph and Telephone
Corporation.

*Company names and logos mentioned in this release are trademarks or registered

trademarks of their respective owners.
Company Information

NTT Digital, Inc.

Address: 10th Floor, Sanno Park Tower, 2-11-1 Nagata-cho, Chiyoda-ku, Tokyo
Official Website: https://nttdigital.io

NTT DOCOMO, Inc.
Address: Sanno Park Tower, 2-11-1 Nagatacho, Chiyoda-ku, Tokyo, Japan
Official Website: https://www.docomo.ne.jp

NTT Communications Corporation

Address: Otemachi Place West Tower, 2-3-1 Otemachi, Chiyoda-ku, Tokyo,
Japan

Official Website: https://www.ntt.com

Kulture Inc.
Address: 5-4-31 Minami-Aoyama, Minato-ku, Tokyo, Japan
Official Website: https://kulture.jp

Spincoaster Inc.
Address: 5A, Daini Kuwano Building, 2-26-2 Yoyogi, Shibuya-ku, Tokyo, Japan
Official Website: https://spincoaster.co.jp

For inquiries related to this release

NTT Digital, Inc.

Business Development Department:

pr@ml.nttdigital.io

For other information, please contact us via the official website:
https://nttdigital.io/#contact
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